Customer Care Survey

Response ID: 2571 Dam

1

1. How would you rate your overall experiencewrth Purebred Breeders?
‘ ' Rate 1- 5 paws
| OVETaH experience 5
2. Dld ycu ftnd your Puppy Counselor to be knowledgeabie, courteous and helpful when selecting your new puppy?

Rale 1- 5 paws

: Puppy Counselor 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred

1
i
|
i
|
|
i
i

Breeders department woitld su pport you along the way?
Rate 1 5 paws

_ Puppy Counselor 5

4. When calimg into Purebred Breeders, were your calls handled professionally and in atimely manner?
Rate 1 5 paws

L Reoeption 5

5. Were you well informed and prepared by our Flights department for your puppy's arrival?
Rate 1—5 paws
. Flights DepL 5

Y When meetmg your puppy for thefirst time how would you rate your reaction?

Rate 1 5 paWs

Custom er Reaction 5

7. Was you 4 b||l|ng experlen ce fairly straightforward and easy?
| Rate i-5 paws

Brllmg Dept 5 .

8. How would you rate your experlence with our Customer Care department; were they informative and courteous?
RaIe 1 5 paws

: Customer Care Dept. 5

: 9. Dld your Customer Care representatlue resolve any questions, concerns, or issues that you may have had?

Rate 1 5 paws

Customer Care Rep 5

10. Would you recommend Purebred Breeders toyour friends and family?



researched internet

very important tous!

assistance.

' Recommendation

5

. Rate 1-5 paws

11. Ptease tell us how you first heard about us.

Hector was above and beyond as our representative.He had that human touch blended with reassuring professional

13, Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.

Customer 1D
1113349

2. Thank Youl

| have had 5 dogs in my lifefime.Our new puppy makes the sixth.He is beaytiful handsome and very shart.Biscuit(aka
Shadow of Winter)is a people magnet.We live on a cul-de-sac and by agolfeourse. Nearly every walk with our puppy aftradts a
crowd. Thank you all so much!

12. is there anything else you would like us toknow about your experience with Purebred Breeders? Your feedback is

Email
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Customer Survey

Response 1D: 3598 Data

-~

1

1. How would you rate your overall experience with Purebred Breeders?

3. Did yoxtr Puppy Counselor clearly communicate the process of receiving your puppy, cdarifying how each Purebred
Breeders depaﬂment would su pport you along the way?

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Recommendanon z

10. Please tell us how you first heard about us.




internet

1L Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!
Air travel was very hard for my puppy. She had three cancelled flights. Finally she got a fiight but the poor thing had to siton a
plane for 7 hours.

12, Please feel free touse the space below for atestimonial that we can uplcad to our Purebred Breeders site.
My little girl was worth the wait. } have raised 2 Husky pups in the past from other breeders. the breeder from Pruebred is far
superior to any breeder I've used in the past. My girl is perfect in every way.

Customer ID
968620

.

-

2. Thank You!

Email
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Customer Care Survey

Response ID: 2675 Daiz

L1

L How wouid you rate your overall experlencewrth FPurebred Breeders?
Raie 1 5 paws

* Overall experience 5

2, Dld you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selectmg your new puppy?
) Ra.te :L~5 paws

Puppy Counselor 2

3. Did your Puppy Counselor ¢clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1—5 paws

Puppy Counseior 3

!4 When wlhng into Purebred Breeders, were your calls handled professionally and in atimely manner?
RaIe 1 5 paws
Reoeptlon 5
5, Were you well mformed and prepared by our Flights department for your puppy's arrival?
Rate 1 5 paws

Fllghts Dept 5

6. When meetlng your puppy for the first time how would you rate your reaction?
Rare 1 5 paWS

Customer Reacxion 5

i 7. Was your bllllng experlencefarrly straightforward and easy?
Rate 1 5 paws

Blillng Dept 5

8 How would you rate your expenence with our Customer Care department; were they informative and courteous?

Rate 1 5 pawe

Customer Care Dept. 5

8. Dld your Customer Care representatlve resolve any questu:ms1 concerns, or issues that you may have had?
Raxe 1 5 paws

. Customer Care Rep. B

10. Would you recommend Purebred Breeders toyour friends and family?



internet

Cusiomer [D

1123384

. Rate 1-5 paws !

. Recommendation

5

1. Please tell us how you first heard about us,

2. Thank You!

i 12.1s there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous! -

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site,

Sapphire arrived safely in Chicago. Thank you to Purebred Breeders and Rae Lynn for sending us such a predous puppy. We
love her and she has already become a spedal member of our family!

Email

Response Location

- Country: -
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I
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Customer Care Survey

Response |D: 2470 Data

P

L

1. How would you rate your overall experrence with Purebred Breeders?
Rate 1-5 paws

Overall expenenoe 5

Dld you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selectlng your new puppy?

Rate 1 5 paws

Puppy Counselor 5

3. Dicl your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeclers department would su pport you along the way?

Rate 1—5 paws

'[ Puppy Counselor 5

5. Were you well mformed and prepared by our Flights department for your puppy*s arrival?

L -, Rate 1—5 paws

thhts Dept 5

6. When meetmg your puppy for thefrrstnme how would you rate yoitr reaction?

Rate 1—5 paws

Customer Reaction 5

7. Was your blllmg experlen cefai rIy straightforward and ea5y"

Rate 1 5 paw.s

Blllmg Dept. 5

8. How would you rate your expenence with our Customer Care department; were they informative and courteous?

Rate :L 5 paws

Custom er Care Dept 5

o, Dld your Customer Care representatwe resolve any questions, concerns, of issues that you may have had?

Rate 1-5 paWS

Customer Care Rep 5

10. Would you reoommend Pu rebred Breeders toyour frlends and family?




- Rate 1-5 paws |

Recommendation 5

11. Pleasetell us how you first heard about us.

foundyou on line i

12.Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

Every one was so nice and polite. You could tell they were pet lovers also.

13. Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.

When we picked Molly up at the airport she [ooked like her picture. Each day her personality comes out a litle more, We are so
happy that we have her. Love those puppy kisses. Thank you!

DI . . ]
" Customer ID !
1088657 i
]

T )

2. Thank You! g

Email
Nov 04, 2012 11:29:33 Success: Email Sent to: marketing@purebredbreeders.com
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Customer Survey

Response ID: 3436 Data

s

1

1. How would you rate your overall experience with Purebred Breeders?

R4 % oy

5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

SR

Travet Dept.

i
i
i
1
H

6. When meeting your
R

8. If you had any interaction with our Customer Care department, how wwlcl'ycu rate your experience; were they
informative and courteous?
e

Customer Care Dept. E

9, Would you recommend Purebred Breeders to your friends and family?
q e ol 2 '!--E;g\ o A S ,
R

Recommendation E

10. Please tell us how you first heard about us.




Internet

11 Is there anything else you would like uis to know about your experience with Purebred Breeders? Your feedback is
very important tous!
| thought PBdogs was an amazing way to find the perfect dog that matches your own particilar preference. This company was
one of the most thorough, professional company | have worked with. My breeder was amazing as well. | think that one thing
that would really improve the experience was allowing the customer to get the breeder's information after they have made the
purchase. it makes it so much more real, personal, and heightens the overall experience. | would have loved to talk to me
breeder in the time | was waiting for my dog. Cverall - amazing company. Thank you!

12. Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.
Customer ID
941814

L

-

2, Thank Yout

Email
Mar 22, 2012 10:02:25 Suceess: Email Sent to: marketing@purebredbreeders.com
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Customer Survey

Response ID: 2767 Data

~

1.

1. How would you rate your overall experience with Purebred Breeders?

Sy % 1

Puppy Counselor ‘

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

bt wgu-@

4. When calling into Purebred Breeders, were your calls handled professionally and in atimely manner?

2 T

6. When meeting your puppy for the first time how would you rate your reaction?

AT

AN NS

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous? '

10, Please tell us how you first heard about us.




\

online - google

11 is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!
1think overall my experience was positive. My only suggestion would be for Customer Service to try (0 answer emails more
quickly. | had to stay on top of them in order to get answers.

12. Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.
My puppy is a wonderful addition and in good healthy both physically and in her temperment | believe Purebred Breeders
deals with reputable breeders and can be trusted to provide agood pet

Customer ID
899961

[ 2. Thank You!

Email
Jan 08, 2012 12:34:32 Success: Email Sent to: marketing@purebredbreeders.com
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Customer Survey

Response |D: 5502 Data

-

1.

1. How would you rate your overall experience with Purebred Breeders?

Overall experience | 4

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

% YRS §
] Pl 5 i & R

i e
Puppy Counselor % 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?
ey

B

6. When meeting your puppy for the first time how would you rate your reaction?

k! i

Vi TS FOR,

Accounting Dept. | 3

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courtecus?

Customer Care Dept. | 2

8. Would you recommend Purebred Breeders toyour friends and family?

Y y 2R e

- i
Rrecommendation

10. Please tell us how you first heard about us.




Internet

1. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to ust '
| was given written instructions to purchase a specific brand of puppy food but when the puppy arrived the breeder indicated to
use a different brand.

12. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer 1D

1053688
L J
s ™
2. Thank You!
Email
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Custemer Care Survey

Response ID: 2393 Data

L

1L How would you rate your overall experlence with Purebred Breeders?

Raxe 1- 5 paws
Overall expenenoe 5

2, Drd you Fnd your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

_ _ Raie 1-5 paws
; Puppy Counselor 5'

3 Dicl your Puppy Cwnseior clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department woild support you along the way?

; ' Rate 1 5 paws
i Puppy Counselor 5 ‘

4 When callmg into Purebred Breeders, were your calis handled professionally and in atimely manner?

* ' Rate 1-5 paws
Reoeption 5 3

5. Were you well mformed and prepared by our Fllghts department for your puppy's arrlval”

; Rate 1 5 paws
’ Fllghts Dept. 5

6. When meeting your puppy for the first time how would you rate your reaction?

Custom er Reaction - 5

:f ' ' Ratel 5 paws

B:IImg Dept 5

8. How would you rate your experrence wrth our Customer Care department; were they informative and courteous?

' Rate 1 5 paws
Custom er Care Dept ) 5

9, Dld your Customer Care representatlve resolve any questions, concerns, o issues that you may have had?

Rate 1 5 paWS

el e e e

; | Customer Care Rep 5

10. Would you recommend Purebrecl Breeders toyour friends and famrly"‘

S




| Rate1-5 paws !

Recommendation 5

1. Please tell us how you first heard about us.

internet search on Bing

12. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

13, Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site,

Thor has been an excellent puppy, great with the kids and my other |ab. You can see that quality breeding make a big difference,

Customer ID

1073842

2. Thank You!

Email

Oct 15, 2012 09:16:04 Sucoess: Email Sent to: marketing@purebredbreeders.com

Response Location
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Customer Survey

Response ID: 5017 Data

e

1

1. How would you rate your overall experience with Purebred Breeders?

e

5

Overall experience |

2. Did you find your Puppy Counselor to be knowledgeabie, courteous, and helpful when selecting your new puppy?

SElE

Puppy Counselor ; 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

REN

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

5

i
:

9. Would you recommend Purebred Breeders to your friends and family?

,:@;ﬁ i R

Recommendation | 5

10. Please telf us how you first heard about us.




| searched enline for a puppy with certain charaderistics and found Purebred Breeders.

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
‘very important tous!
Shipping by air somewhat bothered me but everything worked out better than | would have expected.

12. Please fee] free touse the space below for atestimonial that we can upload to our Purebred Breeders site,

| was leoking for a mixed breed puppy with certain characterists and found 2 puppies. | feel that they have had a h‘ealthy start
and will be part of our family for a long time.

Customer ID

1029239

[ 2. Thank You! 1
Email

Jul 30, 2012 10:28:23 Success: Email Sent to: marketing@purebredbreeders.com
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Customer Survey

Response |D; 6484 Daa

1.

1. How would you rate your overall experlence with Purebred Breeders?

Raxe 1 5 paws

OveraJ[ expenence 5

2, Dld you find your Puppy Counselor to be knowtedgeable, courteous, and helpful when selecting your new puppy?

Rate 1 5 paws

Puppy Counselor 5
3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

: Ratel 5 paws

Puppy Counselor : 5

4. When calling intoPurebred Breeders, were your calls handled professionally and in atimely manner?

Travel Dept 5

6. When meetmg your puppy for the first time how would you rate youy reaction?

Custorner Reacnon 5

3

7. Was your bllllng experlence fa:rly strajghtforward and easy"

p
§
F

i Accountmg Dept 5

8. Ifyou had any interaction with our Customer Care department, how waulbd you rate your experience; were they
informative and courteous? B

i Ratel Spaws

Custom er Care Dept 5

9. Would you recomrnend Purebred Breeders toyour friends and family?

| Rate 1—5 p ws

Recommendation 5

10. Pleasetell us how you first heard about us.




searching the internet

11. 1s there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important toust

12. Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.

We absolutely love our new puppy, heis just right for our family. My sons love him to pieces and he is so cuddly and loving,
Heis a great puppy!!! We could have not picked a better place to choose our new puppy from, he completes our family!l

Customer ID
1087283

2. Thank You!

Email

Dec 06, 2012 11:54:03 Success: Email Sent to: marketing@purebredbreeders.com

Response Location
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Customer Care Survey

Response 1D; 2189 Daga

1

1. How would you rate your overall expenence with Purebred Breeders?

RaIe 1 5 paws

OveraJ[ expenence 5

2. Dld you flnd your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rale 1 5 paws

' Puppy Counseior 5
3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

. Ratel 5 paws

i b e P e e

Puppy Counselor 5

4. When callmg lntoPurebred Breeders, were your calls handled professionally and in atimely manner?

Rate 1 5 paws
Reoepnon 5

5. Were you weli mformed and prepared by our Fllghts department for your puppy’s arrwal"

RaIe 1 5 paws
Flights Dept. 3 :

6. When meetmg your puppy for thefirsttime how would you rate your reaction?

Custom er Reaction 5

7. Was your bllllng experlence farrly strarghtforward and easy?

Rate :L 5 paws

i Blllmg Dept 5

8. How would you rate your experlence with our Customer Care department; were they informative and courteous?

jf T Raie 1-5 paws
[ Custom er Care Dept 5

9, D|d your Customer Care representatwe resolve any questions, concerns, of issues that you may have had?

Rate 1—5 paws
. Customer Care Rep 5 :

10. Would you recommend Purebred Breeders toyour friends and family?



. Ratel1-5paws |
Reccmméndaﬂon : 5 '

11. Please tell us how you first heard about us.

Internet

12. Is there anything else you woutd like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.
Customer ID
1047115

2. Thank You!

Email

Aug 25, 2012 13:03:56 Success: Email Sent to: marketing@purebredbreeders.com

Response Location -
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Customer Survey

Responge ID: 6486 Dala

L.

1. How would you rate your overall experlen ce with Purebred Breeders?

Rate 1 5 paws

: Overa]l expenenoe 5

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Pu ppy Counselur 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you alonhg the way?

N 'RaIel 5 paws |

[ Puppy Counselor 5

4, When callmg mtoPurebred Breeders were your calls handled professionally and in atlmely manner?

Reception 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

{- -

Travel Dept 4

6. When meetmg your puppy for thefrrst time how would you rate your reaction?

i Customer Reaction ‘ 5

7. Was your blllmg experlence farrly straightforward and easy‘?

:Rate 1 5 paws

¢ Accounting Dept. _ 5
8. 1f you had any interaction with our Customer Care department, how would you rate your experience; were they
|nfﬂrmanve and courteous?

Rate 1 5 paws

i Customer Care Dept 5

9 Would you recommend Purebred Breeders toyour friends and family?

Recommendation 5

10. Pleasetell us how you first heard about us.




Online

11. is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

12, Please feel free to use the space below for atestimonial that we can uptoad to our Purebred Breeders site.

Customer 1D
1096992

{ 2. Thank You!

Email

Dec 06, 2012 12:46:23 Success: Email Sent to: marketing@purebredbreeders.com

Response Lacation

- Country: Qnited States
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Customer Survey

Response [D: 6483 Dala

1.

L How would you rateyour overall experlence with Purebred Breeders?

Rate 1 5 paws

Overa!l experlenoe 5

2. D]d you find your Puppy Cwnseior tobe knuwledgeable, courteats, and helpful when selecting your hew puppy?

N -Rate 1 5 paws

Puppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, darifying how each Purebred
Breeders department would support you along theway?

L Ratel 5 paws

Puppy Counseior 5

4 When ca]llng into Purebred Breeders, were your calls handled profess:onally and in atimely manner?

Rate 1 5 paws

REOE[DHOH 4

1
!
i
O VAV VPR

5. Were you well informed and prepared by our Travel department for your puppy’s arrival?

' Trave! Dept. ‘ 5

6. When meetmg your puppy for the first time how would you rate your reaction?

i Ra!e1'5 paWS

Customer Reaction 5

7. Was your bllh ng experience falrly straightforward and easy?

: Rate'l 5 paws

Accounting Dept. 5

8. If you had any interaction with our Customer Care department, howwaould you rate your experience; werethey
informative and courteous?

Ao Spars.

‘ Customer Care Dept. 5

9, Would you recommend Purebred Breeders toyour friends and family?

i Recommendation

10. Please tell us how you first heard about us.




online

1. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

12, Please feel free to use the space below for atestimonial that we can uplocad to our Purebred Breeders site.
Customet ID
1100076

i . —

-

2. Thank You!

Email

Dec0B, 2012 11:03:10 Success: Emaill Sent to: marketing@purebredbreeders.com
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Customer Care Survey

Response ID: 1829 Gam

1.

1. How would you rate your overall experlence with Purebred Breeders?

Rate 1—5 paws

Overall expenenoe 5

2 Dld you find your Pu ppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?
Rate 1 5 paws ‘

Pu ppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Rate 1-5 paws

Pu ppy Counselor 5 i

4, When callmg mtoPurebred Breeders, were your calls handied professionally and in atimely manner?

. :Ratel Spaws

Reoeptlon : 4

5. Were you well mformed and prepared by our Flights department for your puppy’s arrival?

Rate 1—5 paws

Fllghts Dept 4

6. When rneet:ng your puppy for theflrst time how would you rate your reaction?

Rate 1 5 paws

Customer Reac,tion E 5

7. Was your bllllng expenence fa:rly straightforward and easy?

Rate 1-5 paWS

B|Ilmg Dept 5 ;

8. Howwould you rate your experlence with our Customer Care department; were they informative and courteous?

RaIe 1 5 paws

o

Custom er Care Dept 5

9. Did your Customer Care representatwe resolve any questions, concerns, or issues that you may have had?

Rate 1 5 paws

Customer Care Rep 5

10. wOuId you recommend Purebred Breeders toyour friends and family?




%

o . Rate 1-5 paws
Recommendation 5

11. Please tell us how you first heard about us.

Google

12. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

13. Please feel free touse the space below for atestimonial that we can upload toour Purebred Breeders site.

Customer ID

. 991767
X S e
5 2. Thank Youl
Email
May 25, 2012 17:46:52 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

_Country: . United States
Reglm o | | . IL N
Clty | | . | -A-I-gonquin

e o

: _ng & Lat: o lar 42161701, Long:-88.328499



Customer Care Survey

Response [D: 2064 Data

1

i L Howwould you rateyour overajl experlence with Purebred Breeders?

H
i

Rate 1 5 paws

Overall exper:enoe 4

2. Dbid you find your Puppy Cor.mse!or to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rate 1 5 paws

Puppy Counselor 4

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along theway?

Rate 1-5 paws

Puppy Counse]or 4

4. When mlt:ng into Purebred Breeders were yout calls handled professionally and in atimely manner?

P '_ Ratel 5 paws

Receptlon : 4

5. Were you Well informed and prepared by our Flights department for your puppy s arrival?

Rate 1 5 paws

F[|ghts Dept 1

6. When meetmg your puppy for thef’rst time how would you rate your reaction?

Raxe 1 5 paws

Customer Reacilon 5

7. Was your btihng experlencefar rIy straightforward and easy?

Rate 1 5 paws
Billlng Dept 5 '

8. ch would you rate your experlencewnh our Customer Care depariment; were they informative and courteous?

Rate 1 5 paws

Customer Care Dept 5

9, Dnd your Customer Care representatwe resave any guestions, concerns, or issues that you may have had?

Rate 1 5 paws

Custom er Care Rep 4

10. Would you reoommend Purebred Breeders toyour friends and family?




. Rate1-5 paws :

i | Recommendation 5

11. Please tell us how you first heard about us,

Google

12, Is there anything else you would fike us to know about your experience with Purebred Breeders? Your feedback is
very importani to us!

The number | called to check flight status was a recording that just said my wait time was aft least 30 minutes. | waited and
waited. And my call was never answered hy alive person. | tried calling several times with no luck. | would not use petsafe ever
as they never answered my call and it was extremely frustrating. When | found where | was supposed to go at airport they had
no documents that showed my puppy was supposed to be artiving, After 30 minutes they located my dog.

13. Please feel free to use the space below for atestimonial that we can uplioad to our Purebred Breeders site,

Customer ID
1018417

2. Thank You!

Email

Jui 20, 2012 00:36:38 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Cd.mi;ry:_' _ _ | o -L-Jl-"l.&ed States
Clty . : ‘ ‘ Oswego N "‘
CpwulCode e

| ‘Long &Lat: | lat: 41,663502, Long--88.315498



Customer Care Survey

Response ID: 2039 Data

1

1. How would you rate your overall experrence with Purebred Breeders?

Rate 1—5 paws

Overa!l expenenoe 5

2, Did you find your Puppy Counseior to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rate 1 5 paws

Puppy Counse]or 5

Breeders department would su pport you along the way?

Rate 1 5 paws

Puppy Counselor 5

4, When callmg |ntoPurebred Breeders, were your calls handled professionally and in atimely manner?

Rate 1-5 paws

Reoepuon 5

5. Were you well tnformed and prepared by aur Flights department for your puppy's arrival?

_ Ratel 5 paws

Fllghts Dept_ 5

6. When rneetmg your puppy for the first time how would you rate your reaction?

Rate 1-5 paws

’ Customer Reacmon 5

7. Was your blllmg expenencefarrly strarghtforward and easy?

Rate 1 5 paWS

Bl]lrng Dept 5

8. How would you rate your experlence with our Customer Care department; were they informative and courteous"

Rate 1 5 paws

Customer Care Dept 5

9, Did your Customer Care representatwe resolve any questions, concerns, or issues that you may have had?

Rate 1 5 paws

o Customer Care Rep 5

10. Would you reoommend Purebred Breeders to your friends and family?

3 Did your Puppy Counselor clearly communicate the process of regeiving your puppy, clarifying how each Purebred




: " Rate 1-5.paws
Recommendation 5 ‘

11. Please tell us how you first heard about us.

online

12. Is there anything else you woutd like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer 1D

1027255

2. Thank You!
 Email
| Jul 12, 2012 09:12:05 Success: Email Sent to: marketing@purebredbreeders.com
i :
- ——- i e i et

Response Location

. Country: - - United States

' Region® . L
L Gity: o . Arlington Heights

Postal Code:- 60004

. Long&Lat: . Lat 42112999, Long:-87.980698



Customer Care Survey

ResponsefD: 1318 Daa

i

1L

f

| L How would you rate your overall experlence with Purebred Breeders?

RaIe 1 5 paws

OveraJI expenenoe 5

: 2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your hew puppy?

Rale 1-5 paws

i

Puppy Counse[or 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders departrnent would su pport you along the way?

Rate 1 5 paws

Puppy Counse]or 5

4. When caIImg into Purebred Breeders, were your calls handled professmnally and in atimely manner?

Ratel 5 paws

Reoeptnon 5

5. Were you weII |nformed and prepared by our Flights department for your pupny's arrival?
: Rale 1 5 paws

thhts Dept 5

6. When meetmg your puppy for the first time how would you rate your reaction?

Rate 1 5 paws

Customer Reaction 5

i. S P U S

7. Was your blllmg expenenoe fa:rly straightforward and easy?

Rate 1 5 paWS :

Blllmg Dept. 5 1

8 How would you rate your experlenoe w1th our Customer Care department; were they informative and courteous?

Ratel 5 paws :

Customer Care Dept 5

9. Dld your Customer Care representatwe resolve any questions, concerns, or issues that you may have had?

Raxe 1 5 paws

Customer Care Rep 5 ;

10. Would you recommencl Purebred Breeders toyour friends and family?




IS

i Recommendation

5

- Rate 1-5 paws

1L Please tefl us how you first heard about us,

internet

12. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

very important tous!

i justwish i had alittle more information from the breeder. i had to ask about her brand of foof and how oftento feed. he was

very courteous when asked, bui i felt he sould of oifered the information about her.

13. Please feel free to use the space below for atestimonial that we can uplcad to our Purebred Breeders site.

Customer 1D
933929

.

2. Thank You!

Email

Feb 08, 2012 07:43:50 Success: Email Sent to: marketing@purebredbreeders.com

Response Location
: Cc_:ﬁntry:
* Region:

City:

i’bsta!- Code:

 Long&tLat:

United States

IL

Bloomingdale

Lat: 41.948399, Long:-88.094704



Cusiomer Survey

Response ID: 6814 Dala

1.

1 How would you rate your overall experlence with Purebred Breeders?

| :_' . o Ratel 5 paws

Overaﬂ experlence 5

2. Drd you find your Puppy Counselor tobe knowledgeahle, courteous, and helpful when selecting your new puppy?

Rate 1 5 paws

Puppy Counselor 5

3 Did your Puppy Counseior clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1 5 paws .

Puppy Counselor 5

4. When calllng into Purebred Breeders, were your calls handfed profesmona!ly andin atimely manner?

Rate'l 5 paws

| Reception i 5

5, Were you well informed and prepared by our Trave! department for your puppy's arrival?

! Travel Dept 5

6 When meetmg your puppy for the first time how would you rate your reaction?

Rate 1 5 paws

Customer Reaction - 5

7. Was your bllllng expenen ce fal rly straightforward and easy?

Ratel S paws ‘

Aooounhng Dept. 5 :

8. lf Yot had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Rate 1 5 paws

Customer Care Dept 5

9, Would you recommend Purehred Breeders toyour friends and famify?

Rate 1 5 paws

Reoom mendatlon 5

10. Plea.setell us how you first heard about us.




on line seeking breeder

11, is thete anything else you would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous!

lwould list the travel expenses as part of the price. ‘

12, Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer 1D

| 1121067
F :

i

— ; S U P

I 2. Thank You!

Email
Dec 28, 2012 17:34:38 Success: Email Sent to: marketing@purebredbreeders.com

|
:
. W . - s e e

Response Location

: Country: ' United States
Region: L
City: Chicago

: Postal Code: 60601

Long & Lat: Lat; 41.8675, Long:-87.6744



Customer Care Survey

Response ID: 1741 Data

-

L1,

i 1. How would you rate your overall experlence with Purebred Breeders?

Rate 1 5 paws

Overall experlence 5

Rate 1-5 paws

| Puppy Counse[or 5

Breeders department wauld su pport you along the way?

Rate 1—5 paws

Puppy_ Counselor 5

4 When mllmg into Purebred Breeders, were your calls handled professionally and in atimely manner?

Raxel 5 paws
Reoeptlon _ 5 '

5. Were you well informed and prepared by our Flights department for your puppy's arrival?

Fights Dept. . 5 :

6. When meetmg your puppy for the first time how would you rate your reaction?

Rate 1 5 paws
Customer Reacxlon 5

7. Was your blllmg experlen ce fairly straightforward and easy"

; Rate 1 5 paw.s
Bllllng Dept 5

8. How woulcl you rate your experlence with our Customer Care department; were they informative and courteous?

Rate 1 5 paWS
Custom er Care Dept 5 :

9, Did your Customer Care representatwe resolve any questions, concerns, or issues that you may have had?

Ratel 5 paws

Customer Care Rep 5

t

10. Woulcl you reoommend Purebred Breeders toyour friends and family?

2. Did you flnd your Puppy Counselor to be knowiedgeable, courteous, and helpful when selecting your new puppy?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred



' Rate 1-5 paws |

mmendation 5

| Reco

11. Please tell us how you first heard about us.

browsing internet labs

12, Is there anything efse you would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous! '

very professional

| 13. Please feel free touse the space betow for atestimoniat that we can upload to our Purebred Breeders site.

i am unable to do so.

Customer ID
969475

¢

2. Thank You!

Email
May 02, 2012 22:00:50 Success: Email Sent to; marketing@purebredbreeders.com

Response Location

. Country: ' United States

| C“y e | ' : ehicage

CpwiCote ot

L%gé Lat: _l : | -.La;:.41.5675; L;:mg:~87.6744




Customer Care Survey

Response ID: 1686 Daia

!,
L

{1 How would you rate your overall experlence with Purebred Breeders?

Rate 1 5 paws

Overali experlenoe 5

2. Did you fmd your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rale 1 5 paws

Puppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy. clarifying how each Purebred
Breeders department would support you along the way?

Rate 1-5 paws

‘ Pu ppy Counselor 5

4. When callmg rntoPurebred Breeders, were your calls handled professionally and in atlmely manner?

Rate 1 5 paws

Reoeptton 5

5. Were you well lnformed and prepared by our Flights department for your puppy's arrival?
i Rate 1 5 paws

thhts Dept 5 ;

6. When meetmg your puppy for thef:rst time how would you rate your reaction?

- -

;F- o n Ratel—Spaws

Custom er Reaction 5

7. Was your bllllng experlencefatrly straightforward and ea,sy‘J

: Ratel 5 paws

Bllllng Dept

5

8. How would you rate your experren cewith our Customer Care department were they informative and courteous?

o e e e

Rate 1 5 paws

Custom_er Care Dept. 5

8. bid your Customer Care representatwe resolve any questions, concerns, or issues that you may have had?
: Rate 1 5 paws

: Customer Care Rep 5

1o. Would you recommend Purebred Breeders toyour friends and family?




' Rate 1-5 paws
Recommendation . 5 :

11. Please tefl us how you first heard about us.

internet

12. Is there anything else you woutd like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

I would like the weight of the Mom (Golden) and the Dad (poodile)

13. Please feel free to use the space below for a testimonial that we can upload to out Purebred Breeders site.

Out puppy arrived healtiry and robust. She is ajoy!

Customer 1D

973948
2. Thank You!
Email
Apr 19, 2012 14:54:57 Success: Email Sent to: marketing@purebredbreeders.com

Respaonse Location

‘ Cnuntr'y:. )  United States
Clty . - Chicago
Cpwcae  somst

Long&Lat: . Lat 41.8876, Long:-87.636803



